
We are so honored to have earned THREE People’s Choice Awards this year! The Mio community voted Sasha  Bombe one of the 
Top Tellers in the Oscoda County Star, and Northland was named #1 Financial Institution in Iosco County’s Northeastern Shopper 
and Roscommon’s Houghton Lake Resorter! Thank you to all for your confidence and trust. Our members are AMAZING!

Northland is now serving 10 counties!
Alcona, Crawford, Iosco, Ogemaw, Oscoda, Roscommon, Otsego, 
Montmorency, Alpena, and all of Arenac County in Michigan.

You may have noticed a difference at Northland lately. Things look a little 
different, and we may be talking more about ways you can save money and time.

That’s because we’ve reaffirmed our commitment to you, our members, and 
to the beautiful communities we serve, including some new ones. We’re here 
for you, not for profits; and we’re excited about the positive changes we see 
happening in members’ financial lives!

When we see a way that could make your life simpler, or improve your finances, it 
just makes sense to tell you about it. There is no pressure and no ‘product of the 
month.’ We only offer real, individual solutions that make good financial sense. 
It’s up to you where to go from there

      Have you 
noticed a change?



When Veterans Park of Northeastern Michigan asked 
us to co-host a community appreciation event, we were 
honored. After finding out they wanted to hold it at a 
veterans’ memorial, we were IN! The free event took 
place within the 11,000 square foot Pentagon Service 
Memorial located on Oscoda’s former Air Force base. 

A few raindrops couldn’t dissuade the crowd from 
enjoying tributes to veterans and their families, 
refreshments, prize drawings and a free concert by the 
acclaimed Victory Trio. 

!We
Northern Michigan

Did you know that in the last calendar year, America’s 
credit unions provided their members nationwide 
with $6 billion in financial benefits? That’s an average 
of $121 per member household according to Credit 
Union National Association’s economics and statistic 
department. 

Credit unions save members money by charging lower 
interest rates on loans and paying higher interest or 
dividends on deposit accounts and investments. They 
also charge fewer and lower fees. So the more you use 
our credit union, the more you save.

Consider this: Financing a $25,000 new car for 60 
months at Northland would save you an average of $231 

   Your Credit Union: The More 
     You Use It, the More You Save

per year in interest expense compared to what you would pay 
at a banking institution. That’s over $1,100 in savings in five 
years. In addition, we pay higher interest on money market 
accounts than the average bank in the state does. 

The main reason Northland can offer a better value is that 
we’re a member-owned, not-for-profit cooperative. In fact, 
credit unions have outshined other financial institutions in 
every  American Banker customer satisfaction survey since 
1984. We exist to meet members’ needs, not to make a profit 
and maximize the wealth of outside shareholders, as banks do. 

When you look at credit unions vs. banks, the difference 
matters—it saves you money.

$461.00 in donations and several donation commitments 
were gladly accepted for the memorial. 

 “Northland was honored to co-host this event,” said Howard 
Spencer (CMSgt.(E-9), USAF,Ret.), Northland’s Board 
Chairman, “Our credit union was born on that base, and our 
commitment to the men and women who serve is unwavering. 
This is a beautiful community, and we were excited to see it all 
come together so well.”

We’d love to see future events in our other  communities as 
well. Stay tuned!



Personalized service is a major benefit of banking at Northland. Take advantage of the CO-OP Shared Branch network, and 
you can access your account at any of 5,000 credit union branches nationwide!

The network links participating credit unions electronically, allowing credit union members to do “branch banking” even 
when the branch near you doesn’t belong to Northland. This is a huge benefit to members who travel, or live without a 
Northland branch nearby.  Wherever you are across the country, chances are good there’s a shared branch near you. 

Shared branching is yet another example of credit union membership offering the best of both worlds—individualized 
attention and nationwide availability.  The cooperative spirit of credit unions allows us to work with each other in ways 
that competing banks typically won’t.  Look for the CO-OP Shared Branch logo, or visit co-opsharedbranch.org to find 
participating branches near you.  

At CO-OP Shared Branch locations you can:

• Make deposits and withdrawals

• Make loan payments

• Receive loan advances

• Access VISA® or MasterCard® funds

• And much more

Many shared branches also offer transfers, statement histories, money orders, traveler’s checks and notary services.  
Since services vary from one location to another, check with individual branches before your visit for a complete menu of 
available services.

When you’re headed out of town, take Northland with you. 
You have LOTS of options to access your account!

• Nationwide Shared Branching and 
surcharge-free ATMs

• Home banking with Bill Pay

• Telephone banking with our staff or C.O.R.A. 

• Phone banking by Text, Mobile Apps or Mobile web

Ask for your copy of the  Headed out of Town? brochure today!

     Headed Away from Home? 
Look for the CO-OP symbol!

Calling all Snow Birds!Heyyy... what 
happened to the Swirl?
CO-OP recently updated their 
Shared Branch logo to the blue 
triangle. Until all participating 
credit unions change their signage, 
you may see a few of the old “swirl” 
logos around. No matter which 
logo is on display, it’s a sure sign 
of a credit union offering Shared 
Branch services. Step inside.

NEW
LOGO!



 MISSION STATEMENT
Our mission is to be our members’                   

most trusted financial partner

Federally insured by NCUA

After hours call the appropriate 
emergency number listed below:

To Report Lost or Stolen Cards:
ATM or ATM/Debit Cards

888-241-2510
VISA® Credit Cards

800-991-4961

To Report Lost or Stolen Travelers 
Cheques/Money Orders:

Travelers Cheques
800-221-7282 (USA)

Money Orders:
800-542-3590

All Northland Branches
  Lobby    Drive-Thru
Mon.-Wed. 9-5 9-5
Thursday  9-5 9-6
Friday  9-6 9-6
Saturday  Closed 9-1

We’re at your Service!

Join the   
Conversation!
Friend us on Facebook: 
facebook.com/NorthlandCreditUnion

Check out our Blog: 
northlandcu.wordpress.com

Visit the Website: 
northlandcu.com

Over 5,000 Shared Branches 
cuservicecenter.com
Nearly 30,000 Surcharge-Free ATMs 
co-opnetwork.org/atm-locator

Dates to 
Remember:

Wright Communications, Inc. l www.wrightdigital.net l 34,500 l 10/13

Oct. 17 International CU Day 
Oct. 26 Make a Difference Day
Nov. 3 Daylight Savings Ends - Fall Back
Nov. 11 Veteran’s Day - (pssst! Thank a Vet!)
Nov. 28 Thanksgiving Day - All branches closed
Dec. 24 Christmas Eve - Drive Thru only 9-12
Dec. 25 Christmas Day - All branches closed
Jan. 1 New Year’s Day - All branches closed
Apr. 26 Annual Meeting 11am, Wiltse’s in Oscoda

On October 17, 2013, credit unions in 100 countries will 
celebrate International Credit Union (ICU) Day® by joining 
together and celebrating their cooperative spirit. This year, 
Northland will partner with North Central Area Credit Union 
to host a Business After Hours event at Forest Dunes Golf Club. Our goal is to 
provide area business owners with an opportunity to network and learn more about 
the many ways credit unions serve the business community. If you’re a business 
owner in the Roscommon area, we invite you to join us! For more information, 
please call 800-336-2328 ext. 274.

       International 
Credit Union Day

Would you like to help shape Northland’s future?
The following nomination procedure is an official notice.

In October 2013, the Northland Area Federal Credit Union Board of Directors 
will appoint a Nominating Committee.  Nominations for Board positions will be 
accepted from October 16, 2013 through November 15, 2013. The Nominating 
Committee will then meet and file its report, which will be published in the January 
edition of Northland News.

Anyone interested in applying for a Board of Director position must submit a letter 
of intent along with their qualifications to:

Nominating Committee
Northland Area Federal Credit Union
PO Box 519
Oscoda, MI 48750

Any member who is not nominated may file a petition.  The dates to file by petition 
will be announced in the January edition of Northland News.

Nominations for vacancies on the Board of Directors will not be accepted from the 
floor at the Annual Meeting on April 26, 2014.

October 17th - Stop by your local branch and enjoy refreshments.


